
Challenge

An architecture firm has employees 
who need to stay productive and 
collaborate as they travel. They rely 
on a centralized network to access 
design software and collaborate 
online. Their legacy WiFi solution 
was out of date, unreliable and 
difficult to manage.

Opportunity

They required a WiFi solution that 
offers high speeds to transfer files 
easily and seamlessly throughout 
the office. With only 1 IT person 
who travels semi-regularly, they 
also needed a tool to allow them to 
manage their WiFi network from 
anywhere, so that they could apply 
changes as needed. 

Results

The firm chose a managed WiFi 
solution with multiple networks in 
one.  Upon implementation of the 
the managed WiFi solution, the 
speed of file transfers and ability to 
collaborate improved dramatically.

The cloud-based dashboard 
enabled easy centralized 
management for their IT manager 
from anywhere and provided 
the firm with detailed usage 
information that they could use to 
make strategic business decisions.

To create a collaborative workplace environment for 
employees, the owner of a local architecture firm relies 
heavily on WiFi connectivity for his team of architects 
and project managers.

The firm used a legacy WiFi solution for many years, 
but their IT Manager found it unreliable and difficult to 
manage remotely. When the owner prepared to move 
the headquarters to a new location, he wanted to deploy 
a superior WiFi solution for the new space. 

The IT manager recommended a managed WiFi solution 
as the best choice for their needs. “We found that 
managed WiFi was easy to configure and to maintain, 
and we liked the features,” said the IT Manager. “We 
wanted high speeds and good management tools. We 
got all of these features.”

The IT Manager said the employees and guest users were 
thrilled with the speed and robustness of the new WiFi 
network. The owner also loved how the guest network 
was separate from the one for staff. Users were able to 

Improve employee and customer  
experience with managed WiFi.

SmartWiFi



access the network easily and reliably, and the speed of file transfers improved dramatically. 

From an administration perspective, the IT Manager praised the cloud-based dashboard for enabling 
easy centralized management from anywhere and the detailed usage information. “You can apply 
changes from the office, from home, or on the road” he said. “It’s not time consuming. As the sole 
IT resource for the company, the managed WiFi solution makes it easy to manage the WiFi network 
wherever I am.”

The best thing about deploying this managed WiFi solution is the network’s reliability. “I haven’t 
noticed any outages at all,” he said. “It’s a very robust service.”
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